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1.00mme mosiokeHus

1.1.Hacrosimee IlonoxeHue o mopsiike paccMOTpeHHs] OOpallleHHid TpakJaH B
aJIMUHHUCTPAIIMI0 MYHHULUIAIBLHOTO OIOHPKETHOTO JOIIKOJIBHOTO 00pa30BaTebHOTO
yupexnaenus CoOuHckoro pairiona aerckuii cag Ne20  «Tepemok» (mamee —
Opranuzanusi) pazpadortaHo B cooTBeTcTBUH ¢ DenepanbHbiM 3akoHOM 0T 02.05.2006 Ne
59-03 «O mopsiake paccMOTpeHHs oOparieHui TpaxaaH Poccuiickoit ®deneparum.

[TonoxxeHnem peryaupyroTcs MpPaBOOTHOILLIECHHS, CBSI3aHHBIE C peaju3aluei
rpaxxaanuHoM P® 3akperienHoro 3a HuM Konctutyuueir PO npaBa oOparmieHus B
OpraHbl MECTHOTO CaMOYIMPABJICHUS, YCTAHABIMBAETCS TMOPSJOK  PACCMOTPEHHS
oOpaiieHuii rpaxaaH B agMuHucTpanuio OpraHu3ainuu.

1.2.0praam3anusi paboTel ¢ oOpalleHUsSMU TpakaaH B aamuHuctpanun JJ0OY
Benercss B coorBercTBUU ¢ Koncturyumeit PO, @enepansubiM 3akoHOM 0T 06.10.2003
r. Ne 131-®3 «O06 o6muMx OPUHIMIIAX OpPTraHU3alUU MECTHOTO caMoyIlpaBieHus B PO,
« ®enepanbHbiM 3akoHOM OT 02.02.06 1. No 56-®3 «O mopsiake paccMOTpEHUs
obpamenuii rpaxaan POy, YcraBom Opranuzanuu u HacTosimuM [lonoxeHuem.

1.3.YcranoBnennpii  HactoamuMm  [lonokeHneM NOpPATOK  PacCMOTPEHMS
oOpallleHuil TpakJaH pacIpOCTPaHSIETCs Ha BCe OOpalleHus TpaXkKaaH, 3a UCKIIOYECHUEM
oOpalleHuii, KOTOpble MOJUIeKAaT PACCMOTPEHUIO B WHOM IMOPSIIKE, YCTaHOBIEHHOM
dbenepaibHBIMU KOHCTUTYIIMOHHBIMU 3aKOHaMHU M MHBIMU (eaepaibHbIMU 3aKOHAMHU, a
TaK)Ke IHMCEM, HUCIOJHEHHBIX Ha O(QUIMAIbHBIX OJIaHKaX YYPEKIACHHUM, OpraHu3aInid,
NPEeANPUITHH, TOANUCAHHBIX UX PYKOBOAUTEISIMHU, YINOJIHOMOYEHHBIMH Ha TO JIMIAMH,

KOTOpBIE paccMaTpHUBarOTCS B TOPSIKE, YCTaHOBJIEHHOM Uil o01en
KOPPECIOH/ICHIIUH.
1.4.YcraHoBiIeHHBIN HacToAmuM [lomoxxeHueM TOPSOK  PacCMOTPEHUS

oOpaleHui TpakAaH  paclpoCTpPaHAETCSs Ha  MPABOOTHOLICHMsS, CBA3aHHbIE C
paccMoTpeHueM oOpallleHUid HWHOCTPAaHHBIX IpaKAaH M Jul 0Oe3 rpakJaHCcTBa, 3a
HCKJIIOUCHUEM CIIy4aeB, YCTAHOBJICHHBIX MEXIYHAPOJHBIM J0TroBOpoM Poccuiickoi
®enepanun win (eaepaibHBIM 3aKOHOM.

1.5.Ilopsaok BeneHus JENONPOM3BOJCTBA MO OOpalleHUsIM  IpakiaH,
OpraHu3alyy JMYHOIO NMpHEeMa TIpaK[aH, HWHbIE BOIMPOCHl, HE YpPEryJUpPOBAHHbBIE
HactosmmM [losnoxxenueM, ycrtaHaBnuBarorcss MHCTpykuMen 1o JAeNONpOU3BOJICTBY,
npHuKa3zaMHy 3aBeayromero OpraHusamuu.

1.6.Anmunuctpanus OpraHuzalui CUCTEMAaTUYECKH aHalUM3UpyeT U 00001aer
oOpalleHus TpaXJaH, COJAEp)Kallhecs B HUX KPUTHYECKUE 3aMEuYaHUs, C IEJIbI0
CBOEBPEMEHHOI'O BBIBICHHUS W YCTPAHEHMs NPUYUH, [OPOXKIAIOUIMX  HapyLIEHUE
IpaB U OXpaHSEMbIX 3aKOHOM HHTEPECOB Ipak/IaH.

2.JIpaBo rpaxkaan Ha oOpauieHue

2.1.JlefictBue Hactosmero IlomokeHuss pacrnpocTpaHseTcss Ha Bce OOpalleHus
rpa’kJiaH, 3a UCKIIOUYCHHUEM:
- oOpalieHMil, paccMaTpUBaEMbIX B MOPSAKE KOHCTUTYLIMOHHOTO, YTOJIOBHOTO,
IPaXJIaHCKOTO CYAONPOU3BOJICTBA, MPOM3BOJCTBA IO JejJaM 00 aJIMUHUCTPATUBHBIX
[IpaBOHAPYILIEHUSAX;
- oOpamieHuii, CBSI3aHHBIX C W300pPETEHHUSMHU, OTKPBITHSIMH, PALUOHAIU3ATOPCKUMHU
NPEUIOKEHUSAMH, MOPSAJOK PACCMOTPEHHUS] KOTOPBIX periaMeHTHpyeTcs (enepaabHbIM
3aKOHOJATEIIbCTBOM;



- oOpameHuid, BHITEKAOIINX W3 OTHOUICHHWH, CKIIAJBIBAIONINXCS BHYTPH KOJJICKTHBOB
KOMMEPYECKMX ¢ HEKOMMEPUYECKHX  OpraHW3alHid, OOINEeCTBEHHBIX OOBCIMHCHUN,
pPETYIIHPYEMBIX ~ HOpMamMH  (eIepalbHOTO  3aKOHOJATENIbCTBA, WX YCTaBaMH U
TIOJIOKCHHSIMH;

- oOpamieHnii WH(QOPMAIMOHHOTO XapaKTepa B apXWBbl, OWOJMOTEKH, OPTaHEI
CTAaTUCTHKU W JPYTHE OpraHU3aIlHH.

2.2.I'paxmaHe MMEIOT IMPaBO OOpAIIaThCs JUYHO, B YCTAHOBICHHOW QopMe, a Takke
HANpaBJIsITh  WHAMBHIYAJbHBIE W KOJUICKTHBHBIE  IHUChMEHHBIC  OOpaIlCHUS B
aJIMHHHUCTPAITUIO OPTaHU3aIuH JTHOO TOJPKHOCTHBIM JIAIIAM.

2.3.I'paxxnane peanu3ylOT TMpaBo Ha oOpamieHue CBOOOJHO U JOOPOBOJILHO, HE
HapyIas mpaB ¥ CBOOOBI JPYTUX JIHII.

2.4.®opma obpanieHus rpaxaaHaMi BBIOMPASTCS CaMOCTOSITEIBHO.

2.5.Paccmotpenue 0OpallleHui rpak/iaH OCYIIECTBISETCS OecIiaTHO.

3.0cHOBHbBIE TCPMHUHBI, UCITIOJbL3YyE€MbIE€ B HACTOAIIEM IMoaokenun

B nHacrosmem [lonoxeHnn UCIIONB3YIOTCA CIEAYIOUIME OCHOBHBIE TEPMHUHBI

3.1.00pamenne rpaxJaHnHa, HaANpaBlIEHHOE B aMHUHHUCTpanuio OpraHu3anuu
MUCBMEHHOE TUOO YCTHOE TpeUIOKEeHHE, 3asBJICHUE WU Kaloba:

IIpenjoxkenue - peKOMEHAANWs TpakJaHWHA TI0 COBEPIICHCTBOBAHHIO
HOPMAaTUBHBIX  MPaBOBBIX  aKTOB  JESATENHOCTH aJAMHUHHCTpanuu OpraHu3aiui,
Pa3BUTHUIO OOIIECTBEHHBIX OTHOIICHUN, YIYYIIEHUIO BOCIUTATEIHHO-00pa30BaTEIHHON
U UHBIX cep AesTeIbHOCTH;

3asiBjleHHe — Tpoch0a  TpaKJaHWHA O COACUCTBUU B peajH3allid €ro
KOHCTUTYIMOHHBIX TIPaB M CBOOO MJIM KOHCTUTYLMOHHBIX TIPaB M CBOOO JIPYruX IIHII,
anb0 cooOleHrne O HapYIICHUH 3aKOHOB W WHBIX HOPMATHUBHBIX MPABOBBIX aKTOB,
HEIOCTaTKax B paboTe aJMUHHUCTPAIMW OPTAHU3AINN WM KPUTHUKA €€ IESTEIbHOCTH;

kano00a - mpochba TpakJaHMHA O BOCCTAHOBIGHWM WJIM 3alllUTE €ro
HApYIICHHBIX TpaB, CBOOOJ WM 3aKOHHBIX MHTEpecoB aubOO mpaB, CcBOOOA WU
3aKOHHBIX HMHTEPECOB JAPYTHX JIUI.

3.2. O6paiienrie MOXKET OBbITh KOJUICKTUBHBIM, €CIIM OHO TOJAMHCAHO ABYMS M
Oosiee aBTOpaMu, TUOO MOCTYNMBIIEE OT UMEHM KOJUIEKTHBA OPUANYECKOTO JIMIIA.
KonnekTuBHBIM CUMTAIOTCS Takke oOOpalieHus, TMOANHCAHHBIE YIEHAMU OJHOU
CEMBH.

4. llopsinox nHpopMuUpoBaHus 0 padore ¢ 0OpalIeHUSIMH TPAKIAH

4.1. Uudopmanus mo BompocaM pabOThl ¢ OOpalieHUSMU TPaKJIaH pa3MeliaeTcs B
OTKPBITOM W NOoCcTynmHON (opme Ha caiite OpraHuzanuy, a TakKe MPEIOCTaBISAETCS MO
TeneOHy WIM MHUCHbMEHHO, BKIIOYas JJICKTPOHHYIO TOYTY, B CPEICTBaX MAacCOBOMU
uHpopmanuu (aanee - CMH), B xoae au4HOrO npuéma.

4.2. Mecto Haxoxaenuss Opraam3amuu: 6012111, Bragumupckas o6nacts, CoOMHCKUN
paiioH, c. Bopma, yn.Monozaexnas, 16

4.3. I'paduk paboThl AAMUHHUCTPALIMK C OOPAIICHUSIMU TPaK/IaH:

[TonenenpHUK, BTOPHUK, cpefia, 4eTBepr, natauia - ¢ 08.00 go 16.00;

Cy600Ta, BOCKpeceHbe - BBIXOJIHbIE JTHU;

O6enennsrit nepepsis - ¢ 12.30 mo 13.30.



4.4. Opranusanuio, ooecrneyeHre U KOHTPOJb 3a MOPSAJKOM PacCMOTPEHMs OOpalieHui
rpaxaad B OpraHu3aluy OCYHIECTBIISIET 3aBEYIOIINMN.

[Tprém nucbMEHHBIX OOpalleHHU rpaKJaH, 3aliCh HA JIMYHBIN PUEM, PEAOCTABIECHUE
uHpOpMalMK, JeJIONPOU3BOACTBO 10 OOpalleHus M TpakAaH BeAEeTCS CTapUIMM
BOCIIUTATENIEM, B UbH JIOJDKHOCTHBIE OOS3aHHOCTH 3TO BKJIIOYEHO, OTAEIBHO OT JIPYIHX
HaIpaBJICHUN JOKYMEHTAIMOHHOTO oOecrneueHus. Mecto nmpueMa oOparieHuit - KaOuHeT
3aBENYIOLIETO,

TenedoH ISl cpaBok: 32-2-98

4.6. I1o TenedoHy npenocTaBisieTcs cleayromas HHpopMaus:

-rpaduk nmprema rpax/jiad 3aseayrommm Opranuzainy;

-[I0YTOBBIE aJpeca, aapeca DJIIEKTPOHHOW IIOYTHI JJIs HaIpaBJICHUS NHCbMEHHBIX
oOpaleHui;

-IOPSIA0K U CPOKH pACCMOTPEHUsI 0OpaIleHU TPpaKIaH;

-Tpe0oBaHMsI K 0(OPMICHHUIO MHCEMEHHOTO 00paleHMs;

-IOPAJIOK OOXKajoBaHMsl JEHUCTBUM (Oe3aeiicTBUA) W pelleHUH, OCYLIECTBISEMBIX U
NPUHUMAEMBIX B X0J/I€ pACCMOTpPEHUs 00pallleHHUs;

-OCHOBAHUS JJI OTKa3a B pACCMOTPEHUU OOpaIleHU rpaKaaH.

[Tpu HEOOXOOUMOCTH TPaKIAHUHY MOXKET OBITh MPEIIOKEHO OOpaTUTHCS MUCHBMEHHO
WIN Ha3HAYEHO YA00HOe eMy BpeMs il KOHCYJIbTallUu.

Bpewmst renedonHOr0 pasroBopa He AOJKHO MpeBhImAaTh 10 MUHYT.

Ecnu 3aBenyromuii He UMEET BO3MOKHOCTH CaMOCTOSITEIbHO OTBETUTh HA IIOCTABICHHBIE
BOIIPOCHI, OH JJOJDKEH COOOIINUTH I'pa)/1aHuHY TeJIe(POHHBIH HOMED, [0 KOTOPOMY MOXKHO
MOJIYYUTh HEOOXOAUMYIO HH(POPMALIHIO.

3aBeayIoNUi, OCYIIECTBIAIOMINNA MPUEM U KOHCYJIbTUPOBAHUE, HOJKEH OTHOCHTHCS K
oOpaTUBLIMMCS TpaKAaHaM KOPPEKTHO W BHUMATEJIbHO, HE YHWXKas HMX YECTH HU
JIOCTOMHCTBA.

4.7. T'paxnaHuH ¢ YyderoM pexuma padoTel OpraHuzalMd € MOMEHTa TpUeMa
oOpaleHusi UMeeT MPaBO Ha MOJYYCHHE CBEIEHUH O MPOXO0XKIAECHUU MPOIEeNyphl IO
PacCCMOTPEHHIO €ro OOpalIeHHS.

4.8. IlucbMmeHHble oOpamieHusl TrpaxkaaH (BKJIoyas OOpalleHus, MOCTYNHMBIIME IO
AIIEKTPOHHOW TMOYTE) pacCMaTPUBAIOTCS 3aBEAYIOIIMM, C YYETOM BPEMEHH MOATOTOBKHU
OTBETAa 3asBHUTEII0 B CPOK, HE Mpesblmaromuii 30 aHE ¢ MOMEHTa perucTpanuu
obparmenus B OpraHuzaruio.

4.9. OcHOBHbIEe TpeOOBaHUA K MH(POPMUPOBAHHMIO T'PAXKIAH O MOPSAKE PacCMOTPEHUs
oOpaleHu:

O J0CTOBEPHOCTh MPEJCTABIsAIEMON HHPOPMAIIHH;
O YETKOCTb B MU3JI0KEHUU MHPOPMALIUK;
O JOCTYITHOCTb MOJYYSHHS] HHPOPMAIUU.

5. IlepevyeHb OCHOBAHUI VISl 0TKA3a B PACCMOTPEHUM O0pallleHHH IPaxIaH

5.1. Ecniu B TMCbMEHHOM OOpaIleHny He yKa3aHbl (haMuIns TpakIaHuHA, HAIIPABUBILETO
oOpaieHre, ¥ TOYTOBBIM WJIM SJIEKTPOHHBIM aJpec, MO KOTOPOMY JIOJDKEH OBITh
HaIpaBJIEH OTBET, OTBET Ha OOpallleHHe HE 1aeTCs.

5.2. Ecnau B oOparmieHun cogepxaTcsi CBEJCHHS O MOATOTaBIMBAEMOM, COBEPIIAEMOM HIIH
COBEpPIICHHOM IIPOTHUBOIPABHOM JESHUHU, a TAKXKE O JIMIE, €r0 IOATOTaBIMBAIOLIEM,
COBEpIIAIONIEM HJIM  COBEpIIMBIIEM, OOpalleHWe TOJUICKUT HAMPABICHUIO B
roCyJapCTBEHHBIN OpraH B COOTBETCTBUM C €70 KOMIIETEHIIUEH.



5.3. OOpamienue, B KOTOPOM OOXKallyeTcsl Cy/le0HOe pelleHHe B T€UEHHE CeMU JTHEH CO
JTHSI PETUCTpAIlMU, BO3BPAIIAETCS TPAXIAHUHY C Pa3bsICHEHUEM MOpsAKa 00KanioBaHUs
JTAHHOTO CYZ€OHOT0 PEIICHUS.

5.4. B cnyuae, ecnu B OOpalleHHH COJEPKATCA HEIEH3ypHbIE JIMOO OCKOPOUTENbHBIC
BBIPAXKEHUS, YIPO3bl JKU3HH, 3I0POBBI0O W MMYIIECTBY MOJKHOCTHOTO JIMIA, a TaK¥kKe
YJIEHOB €r0 CEMbH, OOpallleHue ocTaeTcsi 0e3 OTBETa MO CYIIECTBY MOCTABIECHHBIX B HEM
BOIIPOCOB.

5.5. Ecnm TekCcT NUCBMEHHOTO OOpallleHHus HE TMOJJaeTCs IPOUYTEHUIO, OTBET Ha
oOpallleHHe HE JAeTcsi, OHO HE MOJUICKUT HAMPABICHUI0 HAa PAcCMOTPEHHUE, O YEM
coo0lIaeTcs rpakJlaHnHy, HalpaBUBIIEMY oOpallieHue, eciu ero (GamMuwins U MOYTOBBIN
ajzipec MOAA0TCS TPOUYTCHHUIO.

5.6. Ecau B nmucbMeHHOM 0OpaIlleHUH TpaskJJaHuHA COJIEPKUTCS BOIIPOC, HA KOTOPBINA eMy
MHOTOKPAaTHO JlaBaJIUCh TNHCHMEHHBIE OTBETHl IO CYIIECTBY B CBA3M C paHee
HANPaBJIIEMbIMUA OOpAICHUsIMU, W, TPU 3TOM, B OOpallleHMH HE MPUBOISTCS HOBBIC
JOBOJIBI MM OOCTOSITENIbCTBA, JOJKHOCTHOE JIMIIO BIIPaBE MPHUHITH pEIICHHE O
0€30CHOBATEIBHOCTH  OUYEPENHOro OOpallleHHWs W MPEKpalleHUH MEPEenucKu C
rpaKIaHUHOM T10 JJAHHOMY BOIIPOCY TIPU YCJIOBHH, UYTO yKa3aHHOE OoOpalleHUuEe U paHee
HaNpaBiIieMble OOpallleHUs] HANpaBISUINCh B OJUH W TOT € OpraH MECTHOTO
CaMOYIIpaBJICHHs] WM OJHOMY U TOMY k€ JOJKHOCTHOMY ynily. O TaHHOM pelieHUuu
YBEJIOMJISIETCSI TPAXK/IaHUH, HAIPABUBIITUN oOpallieHue.

5.7. Ecnu oTBeT Mo CyIIeCTBY MOCTaBJICHHOTO B OOpAallleHUU BOMPOCA HE MOXKET OBbIThH
naH 0e3 pasrialieHusi CBEJACHMI, COCTaBISIONIMX TOCYIApPCTBEHHYIO WJIM WHYIO
oxpaHsaeMyo (enepaibHbIM 3aKOHOM TalHy, TpaKJaHWHY, HallpaBUBIIEMY OOpallieHueE,
co00I1aeTcsa 0 HEBO3MOXKHOCTH J]aTh OTBET IO CYILECTBY MOCTaBICHHOTO B HEM BOIpoOca
B CBSI3U C HEJIOMYCTUMOCTBIO Pa3rJlallieHus] yKa3aHHbIX CBEJICHUH.

5.8. B xonme nuuyHOro mnpuemMa TpakIaHWHY MOXET OBbITh OTKa3aHO B JajbHEHIIEM
paccMoTpeHuu oOpalleHusl, €ClId eMy paHee ObLI JaH OTBET IO CYIIECTBY MOCTaBIEHHBIX
B 00paIieHnu BOIpPOCOB.

5.9. B cnydae oOpaiieHus rpakJlaHnHa ¢ MHUCHbMEHHBIM 3asBIIEHUEM O MPEKPAIICHUH
paccMOTpeHus ero o0palieHus, OTBET Ha oOpallieHue He JaeTCsl.

5.10. Ha muceMa, He ABISIIONIMECS 3asBICHUSIMU, KaJI00aMU WU TPEAJIOKEHUSIMH, HE
coJiep)Kallie KOHKPETHBIX NPEUIOKEHUN WM TPOockOd (B TOM 4YHCIE CTaHIAPTHHIC
MO3/paBlieHus], COOOJIE3HOBAHUS, TTMChMa TPUCIAHHBIC IS CBEJCHUS U T.J.), OTBETHI,
KaK MMpaBUJI0, HE JAOTCS.

5.11. VYBemomiieHne 00 OTKa3e B PAacCMOTPEHHUU OOpalieHus IOJHKHO COAEpkKaTh
OCHOBaHHUS OTKa3a ¢ 00s13aTeIbHON CChUTKON HA HAPYIICHHUS.

6.Yca0BusA M CPOKM paccMOTpPeHNs o0palleHuil rpaxIan

6.1. TlucemenHoe oOparmieHue, noctynusinee B OpraHusaiuio, paccMaTpUBaeTCs B
tedenue 30 nHel co qHs peructpauuu B OpraHu3anuu.

6.2. 3aBepyrommii OpraHu3anMy BIPaBE YCTAHABIMBATH COKPAILEHHBIE CPOKHU
paccMOTpeHHs 0OpaIleHni TpakaaH.

6.3. B uckimrouuTenbHbIX Caydasx, a TAK)KE B Cllydae HalpaBJIeHUs 3allpoca B MUHON OpraH
MECTHOTO CaMOYIpaBJIEHUs, 3aBEAYIOIIM, BIpaBe MPOMJIUTh CPOK PACCMOTPEHUS
oOpamenust He Oomee yeM Ha 30 gHEW, ¢ yBEIOMJIEHHEM O TMPOJIEHUH CpPOKa
paccMOTpeHUs, TpaXK/1aHNHA HAIPaBUBIIETO oOpalieHue.



6.4. PesynapTaToM paccMOTpeHUs OOpallleHHi Tpa)aaH, SIBISIETCS PacCCMOTPEHHE BCEX
MOCTaBJIEHHBIX MO CYIIECTBY BOMPOCOB B oOpamieHuu. [Ipunarue mo HUM HEOOXOIUMBIX
Mep U HalpaBJIeHUE MOTUBUPOBAHHOTO OTBETA UM YBEIOMIICHUS TPAXKJaHUHY.

7. TpeGoBaHusl K NOMEIEHUSIM U MeCTaM NpUeMa o0palleHuii rpakiaH

7.1. Tlpuem oOpaiieHuid TpakJaH OCYIIECTBISETCS B KaOMHETe 3aBelyIOIIETO.
[TomerieHrne MOJKHO COOTBETCTBOBATH CAaHUTAPHO-DIHIEMUOJIOTHUYECKUM MpaBUIaM U
HOpPMaTHUBaM.

7.2. Mecto wuHbOpPMUPOBaHUS, MpEAHA3HAYECHHOE JUIsI O3HAKOMJICHUS TpaxaaH C
WH(OPMALIMOHHBIMU ~ MaTepuajiaMu, o0opynyeTcss WHOOPMAIIMOHHBIM  CTEHIOM,
CTYNBSIMU W CTOJIOM JJisi OQOpMJICHHS JOKYMEHTOB. MecTo OXUJaHUS JOJKHO
co3aaBaTh KOM(POPTHBIE YCIOBUS [Tl TPaXKIaH.

7.3. llomemenne s npuéma rpakIaH JODKHBI COOTBETCTBOBATH KOMQPOPTHBIM IS
rpa)<JiaH yCJIOBUSAM U ONTHUMAIIHBIM YCIOBUSM paboThI 3aBeaytoiero Opranusaiui.
7.4. KaOuner nns mnpuémMa MNHCbMEHHBIX OOpalieHuil rpaxaaH o000pyaoBaH
MH(OPMALIMOHHOM TaOMMYKOM C YyKazaHMEM HoMepa KaOuHeTa, (pamMuiInu, UMEHH,
oTuecTBa 3aBeayrolmiero OpraHu3aiuy, OCYIIECTBISIONIETO TPHEM MNHUCHhMEHHBIX
oOpalleHuii rpaXkaa.

7.5. B memsx obOecrieyeHuss KOHQUICHIMATIBHOCTA CBEACHUNW O TpakaaHax
OJIHOBPEMEHHO BEJIETCS MPUEM TOJIBKO OJHOTO Tpa)kJIaHWHA, 32 UCKIIOYCHHEM CIIydacB
KOJUIEKTUBHOTO OOpaIeHus Tpaxk/iaH.

7.6. Pabouee mecTo 3aBeayroniero OpraHusaiiu, OCyIeCTBISIONIETO MPUEM 0OpalieHuit
rpaxiaH, JOJKHO OBITh 00ECHEeYeHO OPITEXHUKOW, MEPCOHAIBHBIM KOMIIBIOTEPOM,
MPOrPaMMHBIM 00€CIIEUeHHEM IMO3BOJISIONMMU OPTaHU30BBIBATh UCIIONHEHHE (YHKITUU
B TIOJTHOM O00BEME.

8. dTanbl padoThl ¢ 00paLICHUAMH TPAKIAAH

8.1. PabGoTa ¢ oOpauieHusIMU Tpak/laH BKJIIOYAET B ce€0s CIETYIOIINE 3Tallbl:
MPUEM U PETUCTPALINIO 0OpaIlleHUI;

HampasJieHHE 00palleHuil Ha PacCCMOTpPEHMUE;

paccMoTpeHue oOpalieHu;

JMYHBIA TPUEM TPaK/laH;

MOCTaHOBKY 0OpalleHui Ha KOHTPOJIb;

MPOJIEHUE CPOKA PACCMOTPEHUS OOpaICHUIA;

MOJITOTOBKA M 0()OPMIICHHE OTBETOB Ha OOPAIICHHS;

KOHTPOJTh 32 pACCMOTPEHHEM O0OpaIeHHH.

N I O

9. lIpuém u perucTpanus NMCbMEHHbIX 00pamIeHuii

9.1. Bce noctynuBIIMe NUCbMEHHBIE OOPAICHHSI TPAXKAAH MOJIEKAT PErHCTPALIUN.
Obparienne MOXeT MOCTynUTh B OpraHu3aiuio OJHUM U3 CIEAYIOUINX CIIOCO00B:
O MOYTOBBIM OTIIPABJICHHUEM;

N I10 3JIEKTPOHHOM IOYTE;
H JIMYHO I'PpakJaHUHOM,;
] MOCTYIUIEHHEM OOpalleHusl TpakJaHWHA W3 JPYTHMX OPTraHOB C IMOPYYEHUEM

paccMoTpeTh oOpalieHue.



9.2. OOpaieHue, MOCTYINUBILIEE HEMOCPEACTBEHHO OT Tpa)KIaHWHA JHOO MPHUCIAHHOE
MOYTOBBIM OTIPABJICHUEM NMPUHUMAETCS 3aBeAyIOIUM OpraHu3aiui.

OGpamenne, mnoctrynuBiiee B (opMe IJIEKTPOHHOTO JOKYMEHTA, MOMAJIEKHUT
pacCMOTpEHHUI0 B TOpsANKe, ycTaHoBIeHHOM @DenepaibHbIM 3akoHOM «O TOpsiaKe
paccMoTpeHusi oOpamieHuit TpaxknaH Poccuiickoli ®enepanum». B oOpameHun
rpaXJIaHUH B O0fA3aTEIBLHOM TMOPSJKE YKa3blBa€T CBOM (PaMUIIUIO, UM, OTYECTBO
(mocnenHee — MPHU HAJIMYUU), apec AJIEKTPOHHOM IMOYTHI, €CIM OTBET JIOJDKEH OBbITh
HampaBJiieH B (opMe JIEKTPOHHOTO JOKYMEHTA, U MOYTOBBIN aJipec, €Cu OTBET JOJIKEH
OBITH HalNpaBJieH B MUCbMEHHOU (hopMe.

9.3. [IucemenHoOe oOpalnieHne rpaKIaHNHA JIOJDKHO COJIEPKATh:

O HaMEHOBaHHME OpraHa, B KOTOPBII HaImpaBisieTcsl NUChbMEHHOE o0palieHue, 1100
dbamMunnio, UMsi, OTYECTBO COOTBETCTBYIOUIETO JOJKHOCTHOTO JIMIIA, JIUOO JOJKHOCTH
COOTBETCTBYIOIIETO JIMIIA, a TaKXe CBOM (HaMIIIMIO, UM, OTYECTBO (MOCIeaHEee MpHU
HaJIMYUH ),

O MOYTOBBIN aJIpec, MO0 KOTOPOMY JTOJKHBI ObITh HAlpaBlIEHbI OTBET Ha oOpallieHue,
100 yBEeIOMJICHHUE O Mepeapecaln 00palieHus;

O CyTh OOpaIieHus1, IPEeAJIOKEHUS, 3asIBIICHUS WU KaT00BbI;

O JTUYHYIO MOAMNCH U JIATy.

B cnyuae HeoOXOIMMOCTH B TOITBEP)KICHHE CBOUX JIOBOJOB TPAXKIAHUH MOXKET
npuwiaratb K TMCbMEHHOMY OOpaIllEeHUI0 TOKYMEHTBI U MaTepUalibl IMOO UX KOTIHH.

9.4. Jlenompou3BOAHWTENb, OTBETCTBEHHBIM 3a MPHUEM U PETUCTPAIMIO OOpaleHui
rpaxaaH:

O MPOBEPSIET TPaBUIBHOCTh aJpecalliid KOPPECIOHJCHIMH ¢  IEJIOCTHOCTh
YIaKOBKH, BCKPBIBAET KOHBEPTHI, IPOBEPSECT HAIMYKE B HUX JIOKYMEHTOB, Pa30pBaHHbIE
JIOKYMEHTHI TIOJIKJIEUBAET;

O Mpujiaraer BIEpeau MHCbMa IMOCTYNUBIIME C HUM JIOKYMEHTHl (Hacmopr,
BOCHHBIN OWJIET, TPYIOBYIO KHWXKKY, IEHCUOHHOE ya0CTOBepeHue, pororpaduu u T.1.),
K TEKCTY NMHChbMa MpUJIaraeT KOHBEPT;

O COCTaBJSIET aKT Ha MHCbMA, IMOCTYNUBIIKME C JEHEKHBIMU 3HaKaMu (KpoMe
U3BITHIX U3 OOpallleHus ), [IEHHbIMU OyMaramMu (OOJUTaldsIMH, aKIUSMHU); TOJAapKaMU,
0e3 TUCHhbMEHHOI'O BIIOYKCHUS,;

O C HENOCTaued [OKYMEHTOB, YIOMSHYTBIX 3asBUTEIEM B ONMCIX Ha LEHHBIC
IIMCbMa;
O BO3BpallaeT Ha MOYTy oOpalleHne rpakJaHiuHa, MOCTYNUBIIEe OUIMO0YHO (HE 0
azpecy).

9.5. Perucrpammsi oOpaimieHudd TpaxaaH OCYIIECTBISETCS, KaK TMpaBUIO, B JEHBb
MOCTYIUICHUsI OOpaleHuss WM HE TMO3JHee TpEX JHEH C MOMEHTa TMOCTYIUICHHS,
OTZIEJIBHO OT OCHOBHOT'O JIEJIONPOU3BOACTBA.

B peructpanimoOHHO-KOHTPOJIBbHYIO KAPTOUKY BHOCHUTCS:

O dbaMuus, THUIHAIBI TPKJaHUHA (B UMEHUTEITLHOM IaJIeXKeE);

O MOYTOBBIM aIpeC WU JaHHBIC TPAXKIAHUHA, B aJIpeC KOTOPOTO MPOCAT HAMPABUTH
OTBET Ha oOpalleHue;

O THUII JOCTaBKHU oOpamieHus (mocrynwio no UaTepHeTy, dakcy u 1.1.);

O BHJI 0OpaiieHus (MpejIoKeHNe, 3asBIICHHE, )Kano0a);

0 KpaTKoe CoJIep)KaHue OOpaIICHNUS;

O HAMMEHOBAaHUE OpraHa, OTKyAa IOCTYMWJIO OOpalleHue, NaTy W HMCXOASIINN

HOMEP COMPOBOAUTENHHOTO MUCHhMA (ITPU HATUYHH).



9.6. PerucrpanioHHbIN MITaMII IPOCTABIIAETCS B IPABOM HIDKHEM YIIy Ha IEPBOM JIUCTE
INUCBMEHHOT0 OOpallleHus], a HE Ha COIPOBOAUTEILHOM NUChbME (TpU ero Hanuuuu). Eciou
MECTO, MPEJHA3HAYEHHOE MAJI1 PErUCTPAllMOHHOrO IITaMIIa, 3aHATO TEKCTOM, LITamIl
MOJKET OBITh IPOCTABJIEH B MHOM MeCTe, 00ECIIEUUBAIOIIEM €r0 IIPOUYTEHHE.

Ha oOpamenun rpaxjaaHuHa HeE JONyCKaeTcs [JeslaTh HHUKaKuX HaJIImucel, Kpome
IPOCTABJIEHUS PETUCTPALIMOHHOTO IITaMIIA.

9.7. Perucrpupyiorcs INepBUUYHbIE OOpALEHUs IyTeM MPHUCBOCHUS  KaKIOMY
HNOCTYNUBIIEMY JIOKYMEHTY IMOPSAIKOBOTO HOMEpA, KOTOPbIM BKIIIOYAET B ce0s MEPBYIO
OykBy (haMuUIuM TrpakJaHWHA, THPE, COOTBETCTBYIOIIMH MOPSIKOBBIA HOMEp, Kocas
yepTa U OyKBEHHOE 0003HauEHUE «ID» (MMCbMEHHOE 0OpaIleHHE).

9.8. IIuceMa 01IHOTO U TOTO K€ aBTOPA U M0 OJTHOMY U TOMY € BOIIPOCY, IOCTYIHBIINE
JI0 UCTEYEHUsl CPOKAa PACCMOTPEHHUs MEPBOro OOpaIleHHs, CUMTAIOTCS MEPBUYHBIMU U
PETUCTPUPYIOTCA 32 OAHUM U TEM K€ HOMEPOM, HO ¢ JoOaBieHneM nudpel — 2, 3 U T. 1.
9.9. Obpamienue, noanucaHHoe ABYMsS U Oosiee TpakJaHaAMH, PETUCTPUPYETCS Kak
KOJIJIEKTUBHOE. KOJUIEKTUBHBIMU SIBJISIIOTCS TaK)Ke OOpaIlleHus], TOCTYIUBIINE OT UMEHU
KOJUIEKTHBA OpraHU3alliy, a TAKKe PE30JIOLUHU cOOpaHuii 1 MUTUHTOB. KoieKTuBHOMY
o0pallleHHIO TPUCBAUBAETCS OYEPETHOM MOPSAIKOBBIN HOMED, TJI€ BMECTO MEPBOM OYKBbI
damunuu rpaxaaHuHa ykaseiBaercs «Komy.

9.10. Jlenmompou3BOOUTENs MpOBEpsieT OOpalleHHe Ha MOBTOPHOCTh. [IOBTOpHBIM
cuMTaerca oOpalieHue, MOCTYNHUBIIEE OT OJHOIO U TOTO K€ aBTOpa MO OJAHOMY M TOMY
K€ BOIPOCY, €CId CO BpPEMEHH I[EepBOro OOpalleHUs MCTEK YCTaHOBJIEHHBIN
3aKOHOJAATEIBCTBOM CPOK PAaCCMOTPEHUS WIM 3asBUTENb HE COTJIACEH C IPUHATBHIM I10
ero oOpamnieHuIo perieHrueM. PerucTpupyrorcst OObIYHBIM MOPSIAKOM, B PETUCTPALIMOHHO-
KOHTPOJIBHOW KapTOUKE JI€JAeTCsI OTMETKA O TOBTOPHOCTH.

He cuuraercs moBTOpHBIM OOpalieHHe OJHOTO M TOrO K€ aBTOpa, HO MO Pa3HBIM
BOIIPOCaM, a TAaK’K€ MHOTOKpaTHbIE 0OpaIleHusI.

9.11. MHOroKkpaTHbIM CYHTAETCs OOpallleHHe TpaxAaHWHA, KOTOPOE MOCTYHHiIo Ooiee
JBYX pa3 [0 OJJHOMY M TOMY € BOIPOCY U 110 KOTOPOMY aBTOPY JIaHbl HCUEPIIBIBAIOIINE
OTBETHI COOTBETCTBYIOIIMMHU KOMIETEHTHBIMU OpraHaMy WJIN JOJKHOCTHBIMU JINLIAMH.
9.12. Tlocne peructpanuu AETONPOU3BOAUTEL TMEpPEAacT MUChbMEHHOE OOpallleHHE C
NPWIOKEHUSIMU K HeMy (TIpU HaJIu4uu) 3aBenytouiemy OpraHuzanuu.

10. HanpaBJ/ieHre NMCbMEHHbIX 00pallleHNii HA paccCMOTpeHHe

10.1. Tlo kaxaoMy mUCBMEHHOMY oOOpalmieHuio 3aBeaytomuii OpraHuzanuu JaeT
IOPYYEHUE HCIIOJIHUTENIO, B JOJDKHOCTHOM MHCTPYKLMH KOTOPOIO IpOIKCaHa JaHHas
byHKIMS, 100 UCIIONHEHHUE BO3JIaraeT Ha ceosl.

[TopydeHue 3aBeAyIOLIEro JOMKHO COAEPKATh:

O (bamMWINIO0 U MTHULHUAJIB! JOJDKHOCTHOTO JIMIIA, KOTOPOMY JaeTcs MOpydeHHE;

O MOPSIZIOK U CPOK UCIIOJTHEHHS,

O MOJINUCH JTOJPKHOCTHOTO JIMIA, ABIIEro Mopy4yeHue, ¢ pacmudpoBKOi MOAMUCH
U yKa3aHUEM JaThl.

10.2. Tlopyuyenme 3aBemyromiero OpraHu3anii MOXET JaBaTbCid HECKOJIBKUM
UCHIOJIHUTENSIM. B 3TOM ciyyae OTBETCTBEHHBIM HCIIOJIHUTEIEM SIBISIETCS TOT, KTO
3aMKcaH B MOPYYEHHUH TEPBbIM.

10.3. IlopydyeHume pyKOBOAMTENST MOXKET COCTOSTh U3 HECKOJbKHX  YacTei,
NPEANUCHIBAIOIIMX KaXIOMy HCIOJHUTEIK CaMOCTOSTENbHOE JEHCTBHE, MOPANOK U
CPOK HCIIOJIHEHHS.



10.4. TlopyueHue ¢ KOHKPETHOW [aTOM WCIOIHEHHS] TOJUIC)KUT BBITIOJHEHUIO B
yKazaHHbI cpok. [lopydueHue 0e3 yka3aHUs KOHKPETHON JaThl UCIOJHEHUS, UMEIOIEe
noMeTKy «Cpo4Ho» UCTIONIHAETCS B 3-THEBHBIN CPOK, uMerolee MIOMETKY
«OmnepaTtuBHo» B 10-1HEBHBIN CpPOK, ocTalbHbIe B 30-THEBHBIN CPOK.

10.5. 3ampemnaercss HampaBiATh OOpallleHWE Ha PACCMOTPEHUE B YUPEKICHUE WIH
JIOJDKHOCTHOMY JIMILY, PellieHHe Win JeicTBre (0e3AeiicTBrE) KOTOPBIX 00KamyeTcs.
10.6. OpopMIIATh pe30IONHIO Ha 00OpaIlEeHUH HE TOTYCKAeTCS.

10.7. Tlocne mnoamucanus mopydeHus 3aBeAywommMm OpraHuzanuu oOpaieHue ¢
OPWIOKEHUSIMU K Hemy (NIpU  HAIMYMM) TEepeAaeTcss  JIJIONPOU3BOIUTEINIO,
OTBETCTBEHHOMY 3a IIPUEM U PETUCTPALINIO OOpaIeHUI IpaXKaaH.

10.8. [enompou3BoauTedb, OTBETCTBEHHBIM 3a MPUEM M PETUCTPALMIO OOpaIIieHHi
rpaKJIaH:

- BHOCUT TEKCT IIOPYUYEHHUS 3aBEAYIOIIErO B PETUCTPAIMOHHO-KOHTPOJIbHYIO KapTOUKY;
€Clii B MOPYYEHUU HECKOJIbKO HMCIOJHUTENCH, TO AelaeT HeoOXOIUMOe KOJIUYECTBO
Konuil oOpaiieHus W nopydeHus. [loanmuHHUKKM OOpalieHuss U MOpPYy4YEHHUs] OCTAIOTCS Y
JIEJIONPOU3BOIUTENSI, OTBETCTBEHHOTO 32 IMIPUEM M PErHCTpaliio OOpaleHuil rpaxaaH,
VCIIOJIHUTEIIO HAMPABIISAIOTCS KO 00OpaleHus U OPYUCHHUS;

- Ha oOpalleHHsX, B3AThIX Ha KOHTPOJIb, TEpe]] HAMpaBICHHUEM Ha pPacCMOTpPEHHE
npoctasisiercs mramn «KKOHTPOJIby; nucbmenHoe oOpaiiieHue, cosieprkaiiee BOIpOCHI,
pelieHHe KOTOPbIX HE BXOAUT B KommeTeHuuto OpraHus3anuy, HaNpaBlseTCa C
CONPOBOJUTEIBHBIM IHCHBbMOM B TEUEHHE CEMH JHEl CcO JHS pPEerucTpauud B
COOTBETCTBYIOLIMK OpTraH MECTHOTO CaMOYIIPABIICHHUS, YUPEKICHNUE WU JIOJHKHOCTHOMY
JUIY, B KOMIETEHIIMIO KOTOPBIX BXOJUT pEIICHHE IOCTAaBICHHBIX B OOpallleHuu
BOIIPOCOB, C YBEJIOMJICHHEM I'pakJJaHWHA, HAIIPABUBIIET0 oOpallleHne, 0 mepeagpecalnu,
3a HUCKIIOUYEHHEM CJIy4aeB, YyKa3aHHbIX B IIYHKT€ 5.5. HAcTOAIIEW WHCTPYKIUU.
3aBemyromuit  OpraHu3an  TpU  HAMpaBICHWH [HCbMEHHOTO OOpalieHus, 10
KOMIIETEHIIMM MOJKET 3alpaliuBaTh JIOKYMEHTbl W MaTepHallbl O pe3ylbTaTrax
paccMOTpeHHs OOpalleHus.

11. PaccmoTpenne oOpanieHuni

11.1. UcnonHUTENs MPHU MOITYYEHUH MUCHMEHHOTO OOpaIlleHus, MPUIOKEHUN K HEMY
(npu HanmuuuM), ¢ nNopydyeHueM 3aBeaywomiero OpraHuzauu, B TMpeAesiax CBOUX
MOJTHOMOYMH BOpPABE:

[Tpurnamate 0OpaTUBIINXCS TPAKIAH ISl TUYHON Oecebl;

B ciiydae HeoOX0AMMOCTH B YyCTAaHOBICHHOM 3aKOHOJIATEIHLCTBOM MOPSAKE 3apaninBaTh
JOTIOJTHUTENLHBIE MAaTEPUaIbl U MOTy4aTh OOBSICHEHUS OT TPaXIaH;

YyacTBOBaTh B pab0OTE KOMHUCCHU JJIsl MPOBEPKH (HAaKTOB, U3JIOKEHHBIX B OOpAIlICHUSIX, B
TOM YHCJIE C BBIE3/IOM HAa MECTO;

3aBenyrouMii  UMMeeT TMpaBO HAMpaBlsATh 3aldpoChl B HHBIE HUCIOJHHUTENIBHO-
pacropsAuTeIbHBIE OPTaHbl MECTHOTO CaMOYIPABJICHUS, MyHHUITUTIATbHBIC MPEIPUSTUS
U yupexaeHuss ropoaa. Opranbl MECTHOTO CaMOYIPABICHHUS, MYHUIUIAIbHbBIE
YUPEKIEHUS U NPEANPUATHUS, TOJDKHOCTHBIE JIMIA M0 HAMIPaBJIEHHOMY B YCTaHOBIICHHOM
MOpSAJIKE 3ampocy 3aBEYIOIIET0 OpraHu3aluy 00si3aHbl B TeueHue 15 nHew
MPEA0CTaBUTh TOKYMEHTHI M MaTepHajibl, HEOOXOAUMBIE ISl pACCMOTPEHUST OOpaIieHus,
32 UCKIIOUYEHHEM JOKYMEHTOB M MaTepuajoB, B KOTOPBIX COAEPKATHCS CBEACHMUS,
COCTaBISIIOIINAE TOCYNAPCTBEHHYIO WM HWHYI OXpaHseMylo QenepatbHbIM 3aKOHOM
TaliHy, ¥ JJI1 KOTOPBIX YCTAHOBJIEH OCOOBII MOPSIOK MPEIOCTaBICHUS.



11.2. TloarotoBieHHblE 1O  pe3yjibTaTaM  PAacCMOTPEHUS  OTBEThl  JOJIKHBI
COOTBETCTBOBATH CIEAYIOIINM TPEOOBAHUSIM:

OTBET JIOJDKCH COZIEpXKaTh KOHKPETHYIO M YETKYI0 MH(OpPMAIHIO MO BCEM BOMPOCAM,
MOCTaBIIEHHBIM B O0OpallleHnH (4T0, KOTJa U KEM ClIeJIaHO WJIN OyAeT JenaTbes);

eclii MpochOa, H3JI0XKEHHass B OOpalleHUH, HE MOXET OBbITh YJIOBJIETBOpPEHA, TO
YKa3bIBa€TCs, IO KAKUM MTPUYHHAM;

B OTBETE JIOJDKHO OBITh YKa3aHO, KOMY OH HaIlpaBJIeH, J1aTa OTIPaBKH, PErUCTPAIMOHHBIN
HOMep oOparieHus, GamMuius, UMsi, OTYECTBO U HOMEP TerePOHA UCTTOITHUTEIIS.

11.3. Ilpu yxome B OTIYCK MCHOJHHUTENh 00s3aH MEepeAaTh BCE MMEIOIIMECS y HEro Ha
UCTIOJTHEHUW THChMEHHBIE OOpalieHuss TpakgaH pPaOOTHUKY, BPEMEHHO €ro
3aMeIIaIoIEMY.

11.4. IIpu nepeBojie Ha APYTYIO pabOTy WM OCBOOOKIECHUU OT 3aHUMAaeMOM JOJIKHOCTU
B OpraHuzanuy JOJDKHOCTHOE JHUIO, OOS3aHO CHaTh BCE NHCHMEHHBIE OOpaIIeHUs
JOJKHOCTHOMY JIUITY, HA3HAYEHHOMY PYKOBOIUTEIIEM.

11.5. HcnonHuTenb TOTOBUT TNHCHbMEHHBIM OTBET TPAXKIAHUHY IO CYHIECTBY
TIOCTaBJICHHBIX B OOpAIIEHWH BOIPOCOB U MPECTABISET €0 Ha MOMAIMKUCH 3aBEAYIOIIEMY
Opranuzanyu, AaBIIeMy MOPYYEHHE MO PACCMOTPEHHUIO0 oOpaiieHus, He TO3IHEee IMATH
JTHEH 10 1aThl OKOHYaHUS CPOKA PACCMOTPEHHUSI.

11.6. Tlocme mnonnucanus 3aBeAyromuM OpraHuzalud  OTBETa TpaXIaHUHY, OH
nepenaeTcs JIeIONPOU3BOANTENI0, OTBETCTBEHHOMY 3a TPHEM M PETUCTPAIUIO
oOpalieHuii rpakjaaH, g OTIPAaBKU MOJIMHHUKA OTBETA I'paKIaHWUHY, KOIHUS OTBETa
MOJIITUBAETCS B JIEIIO.

11.7. OOpaiiieHre CUUTAETCS PACCMOTPEHHBIM, €CJIM 3asSBUTENIO JaHbl OTBETHI HAa BCE
MIOCTaBJICHHBIE B HEM BOIIPOCHI, TPUHATH HEOOXOIUMBIC MEPHI, TaHbl HCUEPITBIBAIOIINE
pa3bsCHEHUSI.

11.8. B ciywae yTpaThl MUCbMEHHBIX OOpaiieHuit B OpraHuzaiiiu JIeinornpou3BOIUTETh
uHpopmupyer o0 »sTom 3aBenyromiero Opranuzanuu. 3aBeayrommii OpraHuzanuu
NPUHUMAET pelIeHNe O Ha3HAYeHHM CIYKEOHOTO pacciie/JOBAHHUs, ONPEAEIseT MOPAI0K
U CPOKH €T0 MPOBEJCHHUS.

11.9. PaccmoTtpeHnue oOpallieHuid OCylIecTBIsIeTCsl Ha 0€3BO3ME3THOM OCHOBE.

12. Opranu3aums v nNpoBeAeHHe JUYHOTO PUEMa I'PaKIAH

12.1. B Opranuzanuu AOMKHOCTHBIM JIMIIOM, BEIYIIUM JUYHBIM TPUEM TpaxaaH B
YCTaHOBJICHHBIC YaChl, SIBJIAECTCS 3aBEAYIOLINUNA OPraHU3aliH.

12.2. Unble nomxHOCTHBIE uia OpraHu3anuy BeAyT paboTy C YCTHBIMH OOpamieHUsIMH
rpakJaH B XO/i€ UCIIOJIHEHUSI CBOUX JIOJDKHOCTHBIX O0S3aHHOCTEH.

12.3. I'padpux nuuHOrO MpuéMa rpakaaH 3aBeAyronuM OpraHuzainui pa3MmeriacTcs Ha
uHpopMarmoHHOM cTeHe Opranuszanuy, Ha opunuanabHoM caiite Opranusanuu.
['paxknane, uMerOmKE JIbIOTHl U NPEUMYLIECTBA, YCTAHOBJICHHBIE 3aKOHOAATEIHCTBOM
Poccuitckoit denepannu, NpUHUMAIOTCS BHE OYEPEIU.

12.4. B ciydae, eciau WU3JOXKEHHBIE B YCTHOM OOpPAICHHH CBEACHUS SBISIFOTCS
OUYEBUJHBIMH U HE TpPeOYIOT [OMOJIHHUTEIHHONH MPOBEPKH, OTBET Ha oOOpallieHue ¢
corjacus IrpakJJaHWHA JAeTCs YCTHO B XOJI€ JIMYHOIO IIPUEMA, O YEM JIEJIAeTCs 3alUCh B
KApTOYKEe JINYHOTO MpHeMa IpakJaHWHA. B OCTalbHBIX cllydasx HAeTCs MUCbMEHHBIN
OTBET IO CYIIECTBY OCTABJICHHBIX B OOPAIICHIH BOIIPOCOB.

12.5. Bo Bpemst iuuyHOro mpuéma TpakJaHUH HUMEET BO3MOXKHOCTH H3JIOKUTH CBOE
oOpaieHue ycTHO nubo B muchbMeHHOU ¢opme. [TuceMenHoe obOpaleHue, TpUHITOE B
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XOJle JMYHOrO TMpuéma, IMOJJIEKUT PErucTpalid M PAaCCMOTPEHHUIO B TOPSJIKE,
YCTAaHOBJIEHHOM JIEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.

12.6. B ciydae, ecnu B 0OpallieHUH COAEPKATCSI BOMPOCHI, PEHICHHE KOTOPHIX HE BXOIUT
B KOMIIETEHIMIO 3aBeaytomero Opranu3anuu, TpaKJaHUHY JAaeTCsl pa3bsCHEHHE Kyna U
B KaKOM IOPSIIKE OH MOXKET 00paTUTHCSI.

12.7. B xoxme nu4yHOro mpuéMa TpaKJaHUHY MOXET OBITh OTKA3aHO B JajbHEHIIEM
paccMoTpeHuu oOpalleHusl, €ClIu eMy paHee ObLT JaH OTBET IO CYIIECTBY MOCTAaBIEHHBIX
B 00paIieHuu BOIPOCOB.

12.8. Ilo oxOoHYaHWHM JUYHOTO NpUEMA JODKHOCTHOE JIMIO, MPOBOAMBIIEE MPUEM,
JOBOJUT JI0 CBEJICHHUS 3asIBUTEINS MPHUHATOE PELIEHUE WK UHPOPMUPYET O TOM, KOMY
OyZeT Mopy4eHo pacCCMOTPEHHUE U MPUHSATUE MEP IO ero 0OpaIEHHIO.

12.9. [domxHOCTHOE JUIO, MNPOBOJAUBILEE NPUEM, IO pE3yIbTaTaM PacCMOTPEHUS
oOpallleHuii rpakJjaH NPUHHUMAET PEIICHHWE O MOCTAaHOBKE HAa KOHTPOJIb HCIOJIHEHHS
MMOPYYEHUH.

12.10. Cpoxk ucnonnenus- 30 qHE# co AHS perucTpalliyd YCTHOTO OOpaIieHus.

12.11. Matepuanbsl ¢ JIUYHOTO TpuéMa Tpa)KAaH, XpaHATCS S5 (MATh) JET, MOCIE Yero
YHUUYTOXKAIOTCS B YCTAHOBJIECHHOM IOPSIJIKE.

13. IlocTaHoBKa 00paleHnii HA KOHTPOJIb

13.1. OcHoBaHueM ISl TOCTAaHOBKU OOpalleHHs TpakJaHMHA HAa KOHTPOJIb SIBISETCS
oOpamenue, nocrynusiuee B OpraHu3anuio, B KOTOPOM COOONIAETCS O KOHKPETHBIX
HapyLICHUSIX 3aKOHHBIX MPAaB U UHTEPECOB I'paKIaHUHA.

13.2. PemeHne o mMOCTaHOBKE OOpamieHWs Ha KOHTPOJIb NPUHUMAET 3aBEAYIOIIHIA
Opranusanuu, AaBIIni TOPyYEHHUE IO PACCMOTPEHUIO OOPAIICHHUS.

13.3. IlocranoBka oOpallleHUss Ha KOHTPOJb MPOU3BOAMUTCA B LEISIX BBISIBICHUS
npuHuMaBiiuxcs OpraHuzanumeidl Mep MO 3alUTe 3aKOHHBIX INpaB M HHTEPECOB
rpaXJaHNMHA, a B CiIy4ae IOBTOPHBIX (MHOTOKPAaTHBIX) OOpalleHui - yCTpaHEHHUs
YKa3aHHbBIX HEJIOCTATKOB.

KoHTposib ycTaHaBIMBaeTCs 32 pACCMOTPEHUEM:

-3allpOCOB M OoOpamieHuil  JenyTaroB  (WIEHOB) OPraHOB  3aKOHOJATEIhHOM,
IIPEJCTaBUTEIILHON BIIACTH BCEX YPOBHEM;

-00palleHuil TOCyJapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYIIpaBJICHUS,
pensakuuii cpeicTB MaccoBoM HMHpoOpMmaluu, B KOTOpPBIX yKa3aHa MHpockdba o
IIPEIOCTABICHUH OTBETA;

-o0pallleHuii, HaNpaBJICHHbIX B HHBIE MCIOJHUTEIBbHO-PACTIOPSIUTEIBHBIE OpraHbl
MECTHOTO CaMOYNPAaBIIE€HUs, MyHULIUNIAJIbHBIE YUPEXKIACHUS paiioHa,

-00paleHuit Mo yCMOTPEHUIO PYKOBOAUTEIIS.

13.4. Kontpons B Opranuzanuu 3a TOPSJAKOM PAaCCMOTPEHHs OOpalleHHH TpakaaH
ocymiecTBisieT  3aBeayrolmuid  OpraHum3alMu a  TakkKe CTaplIMid  BOCHHUTATEINb
(1esonpou3BOAUTENB) , OTBETCTBEHHBIH 32 paboTy ¢ 0OpallleHUsIMU TPaXKIaH.

14. TIponJieHue cpoka paccMOTPEHUN O0pallleHU i IPakIaH
14.1. OcHoBaHHMEM I TPOJJICHUS CPOKA PACCMOTPEHHUs OOpaIicHHS Tpa)KJaHWHA B

Opranuszanyu SBISIETCA HEOOXOIUMOCTh JIOTIOJHUTEIBHON MPOBEPKH H3JIOKEHHBIX B
oOpallleHUM CBEJIEHUH, a TaKkKe B Clydyae HaOpaBJIEHUs 3ampoca B JApPYrou

11



rOCyJapCTBEHHBI OpTraH, OpraH MECTHOTO CaMOYIPAaBJICHHS, OPTaHMU3AIUI0 TOpoAa C
EJIBI0 TTONTyYeHUs HH(pOpMannu, HEOOXOIUMOM I PACCMOTPEHHS OOPAIIICHHUS.

Cpoxk paccMoTpeHust 00pallieHHs MOKET OBITh MPOJUICH He Oosee uem Ha 30 aHeil.

14.2. Jlns pemieHuss BOMpoca O TPONJICHHH CPOKAa PAcCMOTPEHHUS OOpaIeHHs
UCTIOJTHUTEIh TOTOBUT CIY)KEOHYIO 3amucKy ¢ OOOCHOBaHHEM HEOOXOJIUMOCTH
NPOJICHHS] CPOKA PACCMOTPEHUS M IMPEICTaBIsIeT ee 3aBeaylomemy OpraHu3aiuu, Mo
TIOPYYCHHIO KOTOPOTO paccMaTpuBacTCs oOpalieHue, He Mo37Hee S5 THEH 10 MCTEYCHUs
CpOKa TIOPYYCHHUS.

14.3. Ecnu 3aBeayromuii Opranu3andi Ha OCHOBAHHH CITYKEOHOM 3aMMCKU UCTIOJTHUTEIIS
NPUHUMACT PEIICHUE O IPOJICHUN CPOKa pAaCCMOTPEHUS OOpaIeHus, B IPaBOM BEPXHEM
YOIy CIIy’)KeOHOW 3allMCKA OH YKa3bIBaeT CPOK IPOJUICHUS, CTaBHT IMOMANUCH M JIATy
TIOJIITCAHUSI.

14.4. VcnomuuTenh B JaHHOM cliydae YBEIOMIISICT TpaKJaHWHA, HAIPABUBIIETO
oOpatienue B Opranuzaiuio, o MpoJIJICHUH CPOKA PACCMOTPEHHUSI €T0 0OpaIeHus.

15. IToaroToBKa M HANMPAaBJeHHE OTBETA HA OOpalleHHe IPaKIaHUHA

15.1. UcnonHuTens, HECET OTBETCTBEHHOCTH 3a MOATOTOBKY OTBETA!

- YEeTKO, IOCJIEJIOBATEIbHO, KPAaTKO M3JIaraeT pa3bsiCHEHWsS Ha BCE IOCTaBJICHHBIE B
oOpalleHuH BOIPOCHI;

- NpU MOATBEPKICHUM CBEJCHMH, M3J0XKEHHbIX B OOpAallleHHH, yKa3blBaeT B OTBETE,
KaKHe Mepbl IPUHATHI 10 00PaIIeHHUIO;

- NIpU TOATOTOBKE OTBETAa B BBILIECTOAIIMNA OpraH HUCHOJHUTEIBHOW BIACTH, IIO
MOPYYEHHIO KOTOPOTrO pPAacCMaTpUBajoch oOOpalleHHe Tpa)kAaHMHA YKa3bIBAaeT, KOrJa
NpOMH(POPMHUPOBAH 3asBUTEIb O pe3yJibTaTaX PacCMOTPEHHs ero oOpalleHus, Judo
IpUJIaraeT KOIHI0 OTBETA 3asBUTEIIIO;

- IpU TOArOTOBKE OTBETa HAa KOJUIEKTUBHOE OOpallleHue YKa3blBaeT, KOMY W3
00paTUBILIMXCS TPaXkJaH HAIIPABIICH OTBET;

- IpU TPOAJICHUM CPOKa PAacCMOTpeHHs oOpaiieHust Ju00 B Cilydae HEBO3MOXKHOCTH
pelieHusi BOpOCcoB, 0003HAYEHHBIX B OOpaIlleHUH, B YCTaHOBJIEHHbIE CPOKU, B OTBETE
rpaKJaHUHY YKa3bIBA€T CPOK OKOHYATENIbHOTO PELIEHUsI BOIIPOCOB;

- €CJIM MO pe3yJbTaTaM PacCMOTPEHUs] OOpalleHHs TPakJaHUHA MPHUHST MPaBOBOM aKT,
TO €ro 3K3EMIUIIP HaNpaBJseTCs IPakJaHUHY BMECTE C CONPOBOJUTEIBHBIM MHCHMOM,
MOJMKCAaHHBIM 3aBeaytomuM OpraHu3anuu,

- ecii Ha oOpallleHue JaeTcs MPOMEXYTOUYHBIH OTBET, TO B TEKCTE YKa3bIBAECTCS CPOK
OKOHYATEJIBHOTI'O pa3pelieHtsl BOIIpoca.

15.2. B neBoM HW)XHEM YIiy Ha KOIUU OTBETa YyKa3bIBAIOTCA (amMWINs, WHULKAJIBI
UCIIOJIHUTENSI W HOMEp €ro ciyxkeOHoro TeneoHa, CTaBUTCS JHM4YHAs MOJIUCH
VCTIOJTHUTEIIS.

15.3. IloaroroBneHHbI OTBET MEpeAaeTcss Ha MOANKCH 3aBenyrolnemy OpraHuzanu,
JaBlIIeMy MOPYYEHUE MO0 paccCMOTpeHuto obpanieHus. PykoBoaurens B ciiydae corjacus
C OTBETOM IOJAINMCHIBAET €r0 W IEepenaeT IEeNONPOU3BOAUTENI0, AJII PErHCcTpaluuu U
OTIIPABKH TPAKIAHHUHY.

15.4. Eciiu pyKoBOJIUTENb HE COTJIACEH C OTBETOM, TO B PABOM BEPXHEM YIJIy OH CTaBUT
HEOoOXOIMMYIO BH3Y, TOCIE 4ero oOpalieHhe C MPUIOKEHUSAMHU (MpU HAIM4YMU) BHOBB
nepe1aeTcsl UCIIOJHUTENIO.

15.5. OtBeTsI Ha OOpamieHus nevyararTces Ha Onankax OpraHu3alu.
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15.6. B oTBeTe TpakJaHWHY WM BBIIIECTOALIEMY OpraHy BJAacTH, MO IMOPYYCHHUIO
KOTOpOTO0  paccMaTpUBalIOCh OOpalleHHe TpakAaHWHA, YKa3bIBAe€TCSl  PE3yJbTaT
paccMOTpeHHUs] OOpamIeHHs: MEphl TMPHHSTHI, PEHICHO TOJOXHUTEIbHO, Pa3bICHEHO,
0TKa3aHO, (paKTHI MOATBEPIMINCH WIH (HAKThl HE TOJTBEPANIHCE.

15.7. OTBeTHl HE COOTBETCTBYIOIIME TPEOOBAaHMAM, MPEAYCMOTPEHHBIM HACTOSIINM
pErJIaMeHTOM, BO3BPAILAIOTCS UCIIOIHUTEIIO JJIS JOPaOOTKH.

15.8. Ecnmm oTBer mpexacTaBisieTcs Ha oOOpalieHHe, IOCTAaBICHHOE Ha KOHTPOJIb,
PYKOBOJHTENb MOCTIE O3HAKOMJICHHS U COTJIACHS C OTBETOM CIHCHIBACT €r0 B apXHBHOE
JIeNI0, CTAaBUT MOAINCH U JIATYy.

15.9. Tlocne noamucanus oTBeTa 3aBenyromuM OpraHu3aluyd M HalpaBJIEHHUs] OTBETa
3asBUTEIIIO, IOPYyUEHHE PYKOBOIUTENS, OOpalieHne, TOKyMEHTHI 10 PACCMOTPEHHIO (TIpH
HaTMYWM), KOMHUS OTBETa TpPaXIAHHHY BMECTE C PETHUCTPAllMOHHO-KOHTPOJIHHOI
KapTOYKOW MOIIMBAIOTCS B APXUBHOE JIEIIO.

16. KonTpoab 3a paccMOTpeHHeM o0pallleHnid rpakaaH

16.1. Kontpons B OpraHuzanuu 3a CpoKaMd W TOPSIAKOM PAaCcCMOTPEHHUsT OOparieHuit
IpaXJaH OCYILECTBIAETCSA IEJIONPOU3BOIUTENIEM - CIELUAIMCTOM OTBETCTBEHHBIM 3a
IPUEM U PErHCTPALIMIO 00pallleHui rpakKaaH.

17. OTBeTCTBEHHOCTH AOJZKHOCTHBIX JIMII IIPHA paﬁoTe C OﬁpallleHI/lﬂMI/l rpa;xKaian

17.1. I'paxnane BmpaBe 00KanoBaTh pelieHus, NpuHATbie OpraHuzaunuei (Ha J1000M
sTane), AeicTBus (Oe3aeicTBUE) MOKHOCTHBIX Jull OpraHu3anuu B J0CYJIeOHOM U
Cyn1ieOHOM TOpsIZIKE.

17.2. Ha mOMKHOCTHBIX JIUI OPTaHHU3AIMU 3aHUMAIOIIUXCS PACCMOTPEHHEM OOpaIleHH
rpakJlaH BO3JIaracTCsi OTBETCTBEHHOCTh 3a COXPaHEHUE CBEACHUM, COIEP)KAIIUXCA B
oOpalleHusX TpaxkJaH, a TaKKe TMEePCOHANBHBIX JJAaHHBIX TpaxaanuHa. CBeneHus,
colepkamuecss B OOpalleHusX TpaxkJaH, W UX TEPCOHAIbHBIE JaHHbIE MOTYT
HCIIOJIH30BAThCS JIOJDKHOCTHBIM JIMIIOM TOJIBKO B CITY>KEOHBIX ILIENISIX U B COOTBETCTBHUH C
MOJITHOMOYHSIMU JTOJDKHOCTHOTO JIUIIA, 3aHUMAIOIIET0Cs PaCCMOTPEHUEM O0paIeHusl.
17.3. 3anpeniaercsi JOJDKHOCTHBIM JIMIIAM OpPraHU3alMKU pa3riiallleHue COJepikalleics B
oOpareHn HHPOPMAITUU O YaCTHOW JKU3HU I'pakJIaHuHA Oe3 ero cornacus. He sBisercs
pasrialieHueM CBEACHUHN, COJIEepXkKaIIuXCcs B OOpallleHUH, HAMPaBJICHHE MHUCHMEHHOTO
oOpalieHuss B  UWHBIE  HCIIOJHUTEIBHO-PACTIOPSIUTENIBHBIE  OpPTaHbl ~ MECTHOTO
CaMOYMpAaBJICHUSI, MYHULUINIAbHBIE YUPEXKJIEHUS pPailoHa, B KOMIIETEHIIMIO KOTOPBIX
BXOJIMT PEIIEHNE MTOCTABICHHBIX B 00OpaIIeHUH BOIIPOCOB.

17.4. 3a mnapymieHue TOpsSAKa M CPOKOB pAacCMOTpPEHHUs OOpalieHuil TrpaxaaH
JIOJKHOCTHBIE JIMIA HECYT OTBETCTBEHHOCTh B COOTBETCTBUHU C 3aKOHOAATENHCTBOM PD.
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